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Interview about RFID; Social Media Marketting at Xplor

NEWS HIGHLIGHT_

e Zero Defect Mail and Compliance .... Are they related?

e Xplor 2010 Global Conference and Vendor Forum - Six Session Social Media Strategy Workshop
- - - More in this Issue - - -

Vendor Directory and Resource Center

O’Neil Data Systems Selects DoculLynx
dOCU]’_beXq' Mercury Software Archival and Retrieval
Solutions
19 January - DocuLynx Inc. announced that O’Neil Data Systems, a leading
provider of technology-driven marketing communications and publishing solutions,
has selected DocuLynx’s Mercury Software for the convenience, speed of document
retrieval, and the assurance of document integrity it brings to its clients’ highly
personalized member communications. DocuLynx’s Mercury Software allows users
to easily index, search, and print statements made available in a PDF format over
the Web and makes possible quick searches of even the largest databases,
reducing the time it takes to retrieve documents. Another important factor in
O'Neil’s choice is Mercury’s ability to guarantee the true fidelity of a document and
the ease of locating individual statements within very large files, both without
comprising security.

“Imagine the challenge that someone in customer service faces when he has to sort /
through numerous PDFs to find a specific document generated on a particular day,”
said Jim Lucanish, general manager for O’Neil Data Systems. “"With Mercury
Software, we'’re able to create complex searches that weren’t possible before, and
we're in a better position to meet the needs of clients whose customers are
demanding high-speed retrieval and delivery of their personalized information.”

O’Neil Data Systems, which has clients in such industries as healthcare, education,
financial, manufacturing, retail, software and hardware, transportation, and travel
and hospitality, has plans in 2010 to further incorporate DocuLynx’s archival
solutions by offering clients searchable CDs of their products that they can share
with their distributors. Additionally, O’Neil is using Mercury to convert its own
internal files to online storage.

“"Having enhanced document retention and retrieval capabilities further solidifies RICOH | IEM
O’Neil Data Systems’ reputation for excellence in document management,” said
Terry Wieczorek, president and chief executive officer of DocuLynx. "We’re pleased
that by using our Mercury Software solutions, O’Neil is able to offer an even higher
level of service to its client base.”

InfoPrint Solutions Compary

About DocuLynx Inc. - http://www.doculynxinc.com or contact DocuLynx Inc. at
402-339-9972.
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E-Document News assumes no responsibility for submitted News or Article content and accuracy.
E-Document News is Sponsored by Xplor International which provides e-distribution services and
website hosting. Xplor International members, customers and other interested professionals engaged
in the Document Industry are subscribed through Xplor. If you would like to update or change your
contact information, click subscribe. If you are receiving this publication directly from the Editor as an
Xplor member, there is no need to re-subscribe.
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