Jun 16, 2010

BCC President K. Jon Runstrom to
Retire June 30, EVP Chris Lien to
Become President July 1

Rochester, NY, June 16, 2010 — BCC Software will conclude its year-long executive transition on June
30, with the retirement of founder and President K. Jon Runstrom. He will be succeeded by Chris Lien,
currently BCC Executive Vice President, on July 1. More...

Over more than 30 years, Runstrom has overseen the growth of BCC Software from a two-person start-
up company to its present industry position as a leading developer of postal and data-quality solutions.
Lien, a well-known and respected postal industry expert, joined BCC in 2007 from one of BCC's largest
competing companies and is highly involved in various national postal organizations and a frequent
speaker at postal industry events.

— BCC Software will conclude its year-long executive transition on June 30, with the retirement of founder and
President K. Jon Runstrom. He will be succeeded by Chris Lien, currently BCC Executive Vice President, on July 1.
Over more than 30 years, Runstrom has overseen the growth of BCC Software from a two-person start-up company
to its present industry position as a leading developer of postal and data-quality solutions. Lien, a well-known and
respected postal industry expert, joined BCC in 2007 from one of BCC's largest competing companies and is highly
involved in various national postal organizations and a frequent speaker at postal industry events.

Attached are photos of Runstrom and Lien, as well as a transcript of an interview that took place in June 2009 about
BCC'’s executive transition, between Runstrom, Lien and BCC Senior Vice President Jim Mann.

Jon Runstrom and Chris Lien will be available for interviews on the final stage of this transition, and their views on
the state of the industry, throughout the month of June and early July.

To arrange interviews, or for additional details about BCC's executive transition, please contact Marketing
Communications Manager Brett Daly at (800) 453-3130 or pr@bccsoftware.com.




