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Woman of Distinction: Shelley Sweeney

Vice President /General Manager

Data Processing Service Bureau and Direct Mail Segment
Xerox Worldwide Graphic Communications Business

Part One: "The message is: I love my job”

Born in Seattle, Wash., high volume transaction output
industry leader Shelley Sweeney always dreamed of being an
elementary school teacher. However, inspired by her parents’
successful careers, she realized she had a passion for
business and began her professional pursuit during college.
Today, Sweeney is the vice president /general manager of
the Data Processing Service Bureau and Direct Mail Segment
for the Xerox Worldwide Graphic Communications Business,
a role she’s been in for the last nine years. She is also an
OutputLinks Woman of Distinction, a high honor which she
received in 2006.

"The message is: I love my job,” says Sweeney. “It's a

chance to work with customers and it's different every day,

and it’s rewarding in a much different way than other jobs

I've had. It's not product focused; it's about our customers’ business results and helping our
clients realize the benefits of relevant marketing and applications utilizing full color and Xerox
technology. We're helping them become more successful, and that’s very rewarding.”

During her formative years, her business and entrepreneurial role models were her parents.
“My Dad was a very hard worker and very loyal,” she says. “He worked for Boeing his entire
career. Mom kept the family together, yet she still held down a very successful career
managing a real estate firm.”

Sweeney, along with her two older sisters and parents, had the opportunity to experience
living in many cities with U.S. Air Force bases, which was key for her dad as he worked on
various Boeing defense contracts. "My dad was a chemical and metallurgical engineer. We had
a lifestyle of moving, and we were very adaptable to change,” she says. “We moved all the
time. Sometimes we moved two times a year, and almost always every 18 months, just like an
Air Force assignment. I sometimes joke that I lived everywhere there were Minuteman and
Peace Keeper missiles: North Dakota, South Dakota, Montana, Wyoming, Washington,
California—places where there was a lot of land.”

Despite all the moving, Sweeney and her family developed lasting friendships. She recalls how
all of the Boeing families, about 20 to 30 families, all moved together as they were assigned to
the next Boeing contract. “It was quite like taking a whole elementary school class and moving
it; we would all mix in at the new school together,” says Sweeney. "I had one friend named
Joanie, whose dad worked with my father, and she would always move with us. And my sisters
and I were very close. It was a little nomadic as a lifestyle. It made us very adaptable and
easy to accept change and make new friends.”

Unquestionably, her parents were very considerate when she and her siblings reached high
school. "When you get into your high school years, the last thing you want to do is move,”
says Sweeney. "My Mom and I stayed in Montana to finish my junior and senior year of high
school, and my Dad commuted from California. It was easy when we were young. It was kind
of fun. But as we got to high school, we did not want to change schools, and my parents were
very accommodating.” Sweeney graduated from Charles M. Russell High School—named after
the famous artist— in Great Falls, Mont.

Movies and making crepes

As a teenager, Sweeney gained a valuable work ethic as a waitress at the French Concoction,
which served crepes. “I was so diligent...or crazy,” laughs Sweeney. "I would bring home six
gallon-jugs of batter and make crepes all night long at two cents per crepe. The person who
owned the business was my home economics teacher.”

In addition to school and a busy crepe-making schedule, Sweeney also worked at a movie
theater as a cashier and manager. “I started in concessions,” she says. "I worked there all the
way through high school. I got the benefits of going to movies free and spending my days at



the pool. There were no matinees then.”

During college, Sweeney was an electrical engineering intern for three summers at the ITT
Federal Electric Corporation at Vandenberg Air Force Base. "My first job after graduating from
college was at ITT, a direct result of my summer internship,” she says.

Education makes a difference

Sweeney graduated in 1984 from Montana State University
with a degree in business marketing and an option in
electrical engineering. “As an undergraduate, I wanted to
study computers, says Sweeney. “At the time I was in
college, there was no information management program.
The best option was to take business marketing and
electrical engineering. That more or less got you the
information management curriculum. Nowadays, I actually
use more of the marketing degree. Computers interested me
because my Dad was always very technical, and I saw
computers as something new and cool and intriguing.”

As for her post-graduate, Xerox afforded Sweeney the
opportunity to pursue a master’s certification in the executive
woman’s program at Smith College. "My studies were very ]
relevant to my career,” she says. "My undergraduate degree " j
prepared me for a career in information technology just as the field was taking off. The

electrical engineering option gave me the training I needed for my first job. The marketing
degree helped me make a transition to marketing positions later in my career. And my post
graduate gave me a good foundation of knowledge for managing a business operation.”

Watch for segment two of this series in next week’s issue of the OutputLinks
eNews. To learn more about the OutputlLinks Women of Distinction >>>.



